
Use the online service request form
This link will take you directly to the form on the 
city’s web site: Citizen Service Requests. All you 
have to do is to follow the instructions you’ll see 
on the site.

Use the Shawnee Connect app.
It’s free for your phone or tablet.

Search for it in the Google Play (Android) or 
Apple App store (iPhone). It’s easy to use and 
does everything the website can do. You’ll get an 
immediate confirmation and someone from the city 
will respond to you within 48 hours. I’ve used it and it 
really works!

Need to report a problem to the City?
Here are two easy ways.

https://www.cityofshawnee.org/Residents/Citizen_Service_Requests

